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Searching Call Recordings

If you need to listen to a specific call recording, you
can search for it in Business Central Manager.

You can search by date, call queue, and phone
number.

NOTE: Call recordings will be available only if that
feature is enabled on your system. To enable call
recording, contact SUTUS Support.
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Log on to Business Central Manager using the
store manager’s account.

SUTUS Sutus Business Central 313 Help

Shuswap Pizza

Log on to Busi Central I ger

Log on here to access your personal workspace and other shared workspaces.

Logon name ; | manager

Password @ |

| Plogon | | € exi

Important= . vou indicate that you agree to the License Agreement for Sutus Business Central and

understood the Terms of Service.

Configure Client Machine

Start the Client Setup Wizard to configure your client machine to work with Sutus Business Central.

Copyright & 2008-2010 Sutus Inc, &l rights reserved. License Agreement - Terms of Service - Wersion: BC313.1,1.6,6722
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Click on the Reception workspace.

&%, My Workspaces

& Manager
B Reception

s

[ - Ed_it Properties... J [ E Change I._o_ggon Password... J l_m Debetg-\!qicemail... J

General | Availability |

General Information

Warkspace name : | Manager

Type: & Personal

Important > Used for internal Caller ID, Auto-Attendant's directory listing, and the network file folder name.

First name : | Last name: | Manager

Logon Information

Logon name: manager

Personal Services

Enabled Services: E:? YW172.16.5.1\workspaces'\personal\Manager (Size = 0 MB)

Additional Workspaces

This person is a member of

&5 Shared Workspaces 4 B Phone Service
these shared workspaces :

% % % Email Service

¥ Reception (2) « On (2000) o R off




If you're logged on as an administrator, click

My Workspaces, and then select Reception.
S

) Refresh % Voice: 0 -3 Email: 10 g Shared: 0 + 992 W %4 Administration W -Q_K, :0 |@1 Lock |@ Exit |5UTU5
xﬁdministration .{ Status & Alerts W | Help ¥
J Status & Alerts

Status Summary

it e (ot oeals > | [_advanced svppoe._|

Model : |BC313 |

xSvs‘tem Updates
$ Manage Workspaces

®Schedule Names l Restart System... J

@ Manage Phones
@ Call Routing

Software version : |BC313.1.2.3.130201.15 |

[ Shut Down System... J

@Phune Lines & VoIF ETEED SRS [ EEES

@ Fhone System l Mark All as Read J l ‘iew Meszage Details... J l Motification Emails... J
E:wl Call Reporting Date/Time ¥ |Type System Status Message

@ Interoffice Dialing 17 Feb 1:07 AM ﬂ INFO Business Central backup created successfully

[ Email Service

ﬁ Date & Time |||

R Internet Settings

El Internet Firewall

% Local Network Settings

% Public Network Settings

%ﬂ! Wireless Settings

&Dumain % Host Mames

% Remote Office Access

E Backup & Restore

§ My Workespaces

— = Show resolved notifications Show ignored notifications
Ad istrat
ministration
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Click the Call Recordings tab.

e (Hoe SUTUS

@ My workspaces Workspace Properties W Recepti s | Eneb ¥
& Manager | B Edit properties... | | [3 Delete Voicemail...
W Reception

General ] Availability | Call Flows [ Call Reoordingsl\T Reports ] Special Callers \
by

General Information

Warkspace name : |Reoeptian

Important > Used for internal Caller ID, Auto-Attendant's directory listing, and the network file folder name.

Type: W Shared l(permlanent Reception u}mrkspaceﬂ)

Logon Information

Worlispace members access the workspace's shared services and resources when they log on to their personal workspace. Learn
More...

Shared Services

||| Enabled Services: £ x 2000, assigned phones = 0 (New voicemails = 0)
[:3 %W172.16.5.1\workspaces\shared\Reception (Size = 0 MB)

Workspace Members
Members of this workspace: | Qb Members ¥ RPhone Service % Email Service |
Sidney Black ./ On (2001) J on (sblack) 6=
Manager x Off x off
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Filter the list of calls as needed.

 Slneren s shr

ik (Klex SUTUS

Recordings

General | Availability | Call Flows | Call Recordings | Reports | Special Callers

'$m\uhrkspa,ces Workspace Properties W Reception ¥ = ¥ | Enelp ¥
& Manager | B Edit Properties... | | [3 Delete Voicemail... |
W Reception

Show recordings from: g1/01/2012 |@ to

|_| Show only recordings with caller number containing:

[ L:g Refresh Recordings ]

|os/31/2012 |E@

Filter Options: | | Show only recordings from queus:

Call recordings are shown below. You can use the filter options to view recordings for a specific call queue or caller number.
Select an item in the grid to play, save, or remove a recording.

T

Start Time & | Line cCaller Number | Call Disposition | QUEUE Local Call Duratien(s
e Hold(s) Hold(s) =)

2012-02-06 142! | 1 2505556896 Queue Answere 3 o 23

2012-02-07 14:. |1 2505556896 Queue Answere |1 o 78

. B Play
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You can filter by date range.
.

> ¥ (0K,
$mmh . E i == ep = ﬁ I *mq"m v @"h"lll:_& ',
& Manager | B Edit Properties... | | [3 Delete Voicemail... |
W Reception

General | Availability | Call Flows | Call Recordings | Reports | Special Callers |

Recordings

Call recordings are shown below. You can use the filter options to view r
Select an item in the grid to play, save, or remove a recording.

ings for a specific call queue or caller number.

Show recordings from: | p1/01/2012 |G to |05/31/2012 |G@

Filter Options: | | Show only recordings from queus:

|_| Show only recordings with caller number containing: I:I

[ L:g Refresh Recordings ]

% . : <2 ; Pla

Start Time & | Line cCaller Number | Call Disposition | QUEUE Local Call Duratien(s LJ
e Hold(s) Hold(s) =)

2012-02-06 142! | 1 2505556896 Queue Answere 3 o 23

2012-02-07 14:. |1 2505556896 Queue Answere |1 o 78
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You can filter by call queue.

 Slneren s shr

ik (Klex SUTUS

'$m\uhrkspa,ces Workspace Properties W Reception ¥ = ¥ | Enelp ¥
& Manager | B Edit Properties... | | [3 Delete Voicemail... |
W Reception

Recordings

General | Availability | Call Flows | Call Recordings | Reports | Special Callers

Filter Options : [¥] Show only recordings from queus:

Show recordings from: | 02/06/2012 |G to |02/07/2012 |E@

Call recordings are shown below. You can use the filter options to view recordings for a specific call queue or caller number.
Select an item in the grid to play, save, or remove a recording.

the Reception - Lunch queue |vJ

|_| Show only recordings with caller nun|

L:g Refresh Recordings ]

Start Time & | Line

Caller Number | Call Disposition

2012-02-06 141

-

2505556896 Queue Answere

the Reception - Lunch queus
the Reception - Late Night queue
the Reception - Available queue
the Reception - Dinner queus

the Reception - Unavailable queus

2012-02-07 14:

=

2505556896 Queue Answere

-

. B Play
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And you can filter by full or partial phone

number.
]

v oK

'$m\uhrkspa,ces Workspace Properties W Reception ¥ = ¥
& Manager | B Edit Properties... | | [3 Delete Voicemail... |
W Reception

General | Availability | Call Flows | Call Recordings | Reports | Special Callers

Recordings

Call recordings are shown below. You can use the filter options to view recordings for a specific call queue or caller number.
Select an item in the grid to play, save, or remove a recording.

Show recordings from: | 02/06/2012 |G to |02/07/2012 |E@

Filter Options: | | Show only recordings from queus:

|¥| Show only recordings with caller number containing: 5551

[ L:g Refresh Recordings ]

Start Time & | Line Caller Number | Call Disposition Queue Local Call Duration(s) b Play
Hold(=) Hold(=)

2012-02-06 142! | 1 2505556896 Queue Answere 3 o 23

2012-02-07 14:. |1 2505556896 Queue Answere |1 o 78
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Talk to a SUTUS Expert

For assistance with this feature, please contact
SUTUS Support:

support@sutus.com
1-866-291-0594

To learn more about the SUTUS solution,
please contact a pizza specialist at SUTUS:

pizza@sutus.com
1-866-987-8866 ext 5555

More how-to tutorials:
http://help.sutus.com

BC313.130218.01 s UTUS
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